Achieve
Better Health

Make the call -

to your designated Registered
Nurse Health Coach

A Health Coach can help you: j

« Manage a chronic condition
« Cope with a serious illness

« Answer general health-
related questions

« And much more...

Make the call today!

To speak with an available Health Coach 24/7,
call 1-800-ASK-BLUE (1-800-275-2583; TTY: 711)*

When prompted for a call reason, say “Health Coach.”

*This is a free and confidential service.

Stay on top of personal health information, screening reminders,
health tips, and more!"

Visit ibx.com/getconnected or text IBX to 73529 to sign up.

1$tandard message and data rates may apply. Text STOP o stop and HELP for help, Terms and Cenditions available at myhelpsite.net/ibx. Notification messages within IBX Wire ™ are sent via aul
from EBX.
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YOUR QUESTIONS ABOUT
THE COVID-19 VACCINES,

ANSWERED

In the face of COVID-19, every question, answer,
and vaccination is important. That's why we're
addressing uncertainties you may have about
receiving a COVID-19 vaccine with facts from

the CDC. We hope this will help alleviate your
concerns and arm you with the knowledge you
deserve. Because we know every chance to keep
our future safe and healthy is crucial.

Can | get COVID-19 from the vaccine?

No. You have to be exposed to the novel coronavirus to
get COVID-19. The currently authorized vaccines teach
our immune systems how to recognize and fight the
virus that causes COVID-19.

I've already had COVID-19. Do | still need to

get vaccinated?

Health experts recommend the COVID-19 vaccine even
for people who have had a COVID-19 infection. Although
infection likely provides some immunity to reinfection,
we don't know yet how long natural immunity lasts. So,
it's important to still get vaccinated even if you've had
COVID-19 to reduce the risk of reinfection—to protect
yourself and others around you.

Once | receive the COVID-19 vaccine, will | be
immune for life, or will | need to receive future
COVID-19 vaccinations?

At this time, it's still unknown how long immunity from
the COVID-19 vaccine will last and whether it will need
to be administered more than once, or even on a regular
basis, like the flu shot.
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Will a COVID-19 vaccine alter my DNA?

The COVID-19 vaccine will not alter your DNA, and none
of the approved vaccines interact with your DNA. The
approved PfizerBioNTech and Moderna vaccines are
messenger RNA (mRNA) vaccines; they contain a bit

of RNA (ribonucleic acid) that teaches the cells of the
body how to make a protein that causes the immune
system to make COVID-19 antibodies. The Janssen
COVID-19 vaccine (Johnson & Johnson) is a viral vector
vaccine that uses a modified version of a different virus
(the vector) to deliver important instructions to our cells
that trigger our immune system to begin producing
antibodies and activating other immune cells to fight off
what it thinks is an infection. At the end of the process,
our bodies have learned how to protect us against future
infection with the virus that causes COVID-19. Viral
vectors cannot cause infection with the virus used as
the vaccine vector.

Will the vaccine work for everyone?

The COVID-19 vaccines currently available were proven
to be highly effective across diverse races and genders.
So, across the U.S., every family and neighborhood can
expect the same effectiveness and protection.



Your Questions About the COVID-19 Vaccines, Answered

Do I really need to get both shots?

If you receive a two-dose vaccine such as the Pfizer
BioNTech vaccine or the Moderna vaccine, getting both
doses is crucial to the vaccine working. The first shot
starts to build immunity; the second boosts the immune
response. By getting both shots, we protect not only
ourselves, but those around us. The Janssen COVID-19
vaccine (Johnson & Johnson) is a one-dose vaccine that
takes about 2 weeks to produce protective antibodies
after injection.

It seems like the vaccine was approved quickly. Is it as
safe as other vaccines I've gotten?

COVID-19 vaccines have gone through the same
rigorous safety assessment as all vaccines before being
authorized for use in the U.S. by the FDA. When it
comes to safety, you can be assured there have been no
shortcuts. The unprecedented speed of the COVID-19
vaccines was due to multiple factors, including past
research into these types of vaccines. COVID-19 is
caused by the SARS-CoV-2 virus. Research was already
underway to prevent past coronavirus diseases such as
SARS and MERS, and that experience helped jumpstart
work on our current vaccines.

If | get the vaccine, are there any side effects?

After vaccination, some people may develop a fever,
muscle aches, headache, and/or fatigue. These side
effects are related to the activation of the immune
system. In most persons, they last 1-2 days and don't
require treatment.

If | am allergic to eggs, should | still get the COVID-19
vaccine?

The current COVID-19 vaccines do not contain eggs

or any animal products. However, those with a history
of severe allergic reactions (i.e. anaphylaxis) to eggs

or any other substance are encouraged to remain

after vaccination for 30 minutes for observation.

You should alert the vaccination team when you go

for your appointment.

Are the ingredients safe?

Yes, the currently authorized vaccines were shown to
be very safe in large studies. Researchers have studied
vaccines for decades, and they've found that our bodies
recognize parts of the virus (not live virus), and then
can build a response (antibody) to protect us from

the disease. This means the vaccine helps our bodies
remember how to fight the virus if we're infected

in the future.

*Grandfathered accounts are not required to waive cost sharing.
© 2021 Blue Cross Blue Shield Association. All Rights Reserved.
Independence Blue Cross is an independent licensee of the Blue Cross

Blue Shield Association. Information provided is accurate as of 03/02/2021,

but is subject to change.
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Will the COVID-19 vaccine cause infertility?

The COVID-19 vaccine, like other vaccines, works by
training our bodies to develop antibodies to fight against
the virus that causes COVID-19, to prevent future illness.
There is currently no evidence that antibodies formed
from COVID-19 vaccines cause any problems with
pregnancy. In addition, there is no evidence suggesting
that fertility problems are a side effect of ANY vaccine.
People who are trying to become pregnant now or

who plan to try in the future may receive the COVID-19
vaccine when it becomes available to them. Consult
with your fertility or pregnancy care team if you have
additional questions.

Why do | have to wear a mask even after getting
the vaccine?

The current vaccines protect against severe illness and
death from COVID-19. It takes several weeks for the
full effect of the vaccines to develop and provide you
protection from illness. In addition, we only have early
information on whether the vaccines prevent virus
transmission from person to person.

Why do | need the vaccine if everyone around me is
getting it?

Herd immunity and community protection is the ultimate
goal, right? Yes, but that's achieved when a large portion
of our entire population has been vaccinated. Current
estimates are that at least 85% of our population will
need to be vaccinated for COVID-19. Many adults have
medical conditions that will prevent them from getting
the vaccine even if they want it. So, it's up to us to keep
them protected by doing our part and getting the vaccine
for them.

Is the vaccine free?*

Yes. The COVID-19 vaccine will be available at no cost for
Independence Blue Cross members. Don't forget to bring
your member ID card when you go to get your vaccine.

For more information about COVID-19 topics
and how the pandemic can affect you and your
family, visit www.cdc.gov/COVID19.

You can also contact your local health
department or physician’s office for additional
COVID-19 vaccine information.

You may also visit the IBX COVID-19 webpage
or contact your local health department or
physician’s office for additional COVID-19
vaccine information.




Achieve
Better Health

Get personalized help

managing complex
health challenges

Sometimes you need a little extra support :
when you're managing a more complex health Call 1-800-ASK-BLUE

situation. Achieve Better Health provides an (1-800-275-2583; TTY/TDD: 711)
added level of support and services to help to speak with a Health Coach 24/7*
you navigate more complicated events along :
your health journey. :  When prompted for a call reason, say

: “Health Coach.”

Support when you need it most

When you have a serious health concern, you may find
yourself in unfamiliar territory, trying to coordinate
visits to doctors, juggling new medications, and keeping
information straight. That’s when your personal
Independence Blue Cross Registered Nurse Health

* Review your doctor’s discharge instructions with you

* Coordinate services needed related to a hospitalization,
procedure or illness

Coach can really help. * Help you understand your medications, and why and
how to take them

What is case management? * Work with you and your doctor to address

Case management is a personal, confidential service that health concerns

provides support when you are experiencing complex health
issues. You can call a Registered Nurse Health Coach, or at i "
times a health coach will call you and he or she will: Stay on top of personal health information,
screening reminders, health tips, and more!**
* Help you cope with a serious illness or accident, like
cancer or a stroke Text IBX to 73529 or visit ibx.com/getconnected

¢ Help you prepare for a planned hospital admission to sign up.

This plan complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
Spanish: ATENCION: Si habla esparfiol, cuenta con servicios de asistencia en
idiomas disponibles de forma gratuita para usted. Liame al 1-800-275-2583
(TTY: 711).Chinese: VERE: AR PR, HAT LGS0 5 9k 1015 T Hh IR

45. BH11-800-275-2583, *This is a free and confidential service.

Independence Blue Cross offers products through its subsidiaries ** Standard message and data rates may apply. Text STOP to stop and HELP
Independence Hospital Indemnity Plan, Keystone Health Plan East and QCC for help. Terms and Conditions available at myhelpsite.net/ibx. Notification
Insurance Company, and with Highmark Blue Shield — independent licensees messages within IBX Wire™ are sent via automated SMS. Enrollment in
of the Blue Cross and Blue Shield Association. IBX Wire™ is not a requirement to purchase goods and services from IBX.
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